Chapter 13

Tanya had arrived home. Upon plugging in her phone and
starting it up, she saw a message from the receptionist.
Her phone showed his name as John, and she sent him a
message confirming he had the correct number and
thanking him.

She went back outside her apartment and went to the old
elevator. An glowing display showed it was currently in
the parking position, so she called it using a button.

After it had arrived, she entered and pressed a yellowed
button on the panel. The button had the letter 0
imprinted on it, which meant it was going to the officers'
floor. Each building had a floor specifically for the officers
to sort mail, handle calls, and do all sorts of other work.
Here, she greeted officer Maya, who always sat at the
front desk, and told her that a balcony had fallen down
and where it happened. Maya was confused at first
because they wouldn't usually have to handle problems in
other buildings, but after Tanya elaborated that the
building seemed to be empty and abandoned, she
understood and went into another room.

Tanya used this opportunity to look around the place.
There were pot-plants all around the room. Above the
desk, there was a square neon light fixture with one of the
starters welded shut. The ends of one tube were glowing
red, but no arc was able to jump because the current was
only going through the heating elements. Both of the
sides were at the same voltage level, short-circuited by



the broken starter. Eventually, even the heating elements
would burn out, killing the tube through no fault of its
own.

The other two tubes were surprisingly bad at lighting up
the room - though it was probably mostly a problem of
there being only one fixture.

Maya returned. She said they had contacted the relevant
companies to take care of it. Tanya was still thinking
about the neon light. She asked if she could take a look at
the starter, because she knew a little-known fact about
welded starters: Sometimes, they could be fixed by
tapping them against a hard surface. And even if not,
taking it out would at least save the tube itself from being
slowly burned out and killed by the starter.

Maya agreed, and so Tanya reached up to take out the
starter and tapped it against the table a few times before
putting it back in. Almost immediately, the tube flickered
and started. It was a much brighter tube than the rest. It
seemed to have only been lit for a short time before the
starter gave up and started causing it to appear broken
while breaking it slowly in the process.

The officer was quite surprised, and thanked Tanya for
saving them money, but made sure to also let her know
that she was not to tell anyone about this because
ordinary people were not technically allowed to touch
anything here.

After wishing each other a nice day, Tanya went back to
the lift and wondered what Maya had meant with
"anything here". Certainly, she was touching the floor, but
she guessed feet didn't count. But even then, she was



allowed to touch pens and paper for signing documents.
So really, it was a much more complicated and ambiguous
statement. What the officer meant was just that she
shouldn't be allowed to touch that particular thing, the
light fixture. But instead of saying "most things here", she
said "anything here". Tanya didn't understand this, but
decided it was probably out of habit or to be absolutely
sure she would understand the point: "Don't tell anyone".

Tanya was now back in her apartment. She felt dizzy, so
she went to bed despite the early time of day.



